1983 





Collections 

Collection problems? Small 
claims court may be the 
answer 
Apr, p. 22 

Credit cards: a way to reduce 
your accounts receivable 
problem 
Jan, p. 24 

A fail-safe policy for collecting 
every fee 
Oct, p. 12 

Practice management 
guidelines for the new 
dentist 
Feb, p. 61 

Tips for dealing with the 
problem patient 
Jan, p. 14 


Cosmetic dentistry 

Dental bonding: the hot new 
money-maker in dentistry 
Jan, p. 50 

Esthetic dentistry: a great way 
to get referrals 
July, p. 20 

Selling cosmetic dentistry 
Dec, p. 28 


Delivery modes 

The payoffs in prepaid 
dentistry 
Nov, p. 30 

Why I left retail dentistry and 
why I'll never go back 
Sept, p. 28 


Fees/income 

How to be comfortable quoting 
higher fees 
Aug, p. 18 

When and how to raise your 
fees 
Aug, p. 14 

Dentists’ incomes: national and 
regional survey 
June, p. 16 

How to translate production 
into practice income 
Mar, p. 34 


Incorporation 
Practice management 
guidelines for the new 
dentist 
Feb, p. 61 


investments 

Are tax shelters for you? 
Jan, p. 44 

Common investment mistakes 
dentists make and how to 


index 


avoid them 
Dec, p. 18 

Convertible stocks and bonds 
for high income and high 
gains 
July, p. 28 

Evaluating value when you buy 
stock 
Oct, p. 90 

Everything you always wanted 
to know about IRAs 
Mar, p. 38 

Facts to consider about cash 
management accounts 
May, p. 40 

Investing for your pension plan 
when you’re almost ready to 
retire 
Nov, p. 18 

Investment advice: who to ask 
to get the best answers 
Sept, p. 22 

Investments for 1983 
Apr, p. 30 

Investments to beat inflation 
Mar, p. 16 

The pleasure, pain and profit of 
vacation property 
Aug, p. 38 


Legal/legislation 
How safe are you from a 
malpractice suit? 
Mar, p. 22 
How to move a problem patient 
out of your practice 
Nov, p. 14 
Legal aspects of medical 
emergencies in the dental 
office 
May, p. 18 
Understanding drugs: 
prescription for a better 
practice 
Sept, p. 34 


Location 

How to profit when relocating 
your practice 
Feb, p. 30 


Marketing 

Dental bonding: the hot new 
money-maker in dentistry 
Jan, p. 50 

How a newsletter can build your 
practice 
Nov, p. 46 

A high-powered practice in a 
low-employment area 
Oct, p. 66 

How to get free publicity (and 
more new patients) 
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subject 


Oct, p. 30 

How to promote your dental 
practice to the public 
Apr, p. 44 

How to use the Yellow Pages to 
attract new patients 
Nov, p. 40 

Make prevention your best 
practice builder 
Nov, p. 34 

Practice management 
guidelines for the new 
dentist 
Feb, p. 61 

Selling cosmetic dentistry 
Dec, p. 28 

Target marketing brings new 
patients 
Dec, p. 14 

Ten non-advertising ways to 
attract and keep new 
patients 
Aug, p. 26 

What patients think of your 
practice 
May, p. 32 


Patient relations 

Drugs and dentistry: analgesics 
Sept, p. 37 

Easy ways to reduce the stress 
of treating chidren 
Oct, p. 20 

How to establish and maintain 
rapport with your amen 
Sept, p. 18 

How to improve your patient’s 
dental IQ 
Dec, p. 38 

How to manage difficult 
patients 
Feb, p. 48 

Planning for your practice’s 
future 
Jan, p. 30 

Practice management 
guidelines for the new 
dentist 
Feb, p. 61 

Tips for dealing with the 
problem patient 
Jan, p. 14 

Understanding drugs: 
prescription for a better 
practice 
Sept, p. 54 

What patients think of your 
practice 
May, p. 32 


Personal 
Choices to cut professional 
stress 


Nov, p. 24 

Four steps to follow when it’s 
time to sell your practice 
Sept, p. 44 

Practicing patient dentistry 
Mar, p. 44 

Why I left retail dentistry and 
why I’ll never go back 
Sept, p. 28 

Why I’m not ashamed to be a 
dentist 
Dec, p. 48 

Your banker: a business partner 
you can count on 
July, p. 34 


Practice building 

Bartering: Is it right for your 
practice? 
May, p. 36 

Case acceptance: the treatment 
plan that breaks through all 
economic barriers 
July, p. 44 

Dental bonding: the hot new 
money-maker in dentistry 
Jan, p. 50 

Esthetic dentistry: a great way 
to get referrals 
July, p. 20 

A high-powered practice in a 
low-employment area 
Oct, p. 66 

How a newsletter can build your 
practice 
Nov, p. 46 

How an insurance reference 
manual can help build your 
practice 
Aug, p. 32 

How to do the dentistry that’s 
hiding in your recall system 
June, p. 54 

How to get free publicity (and 
more new patients) 
Oct, p. 30 

How to improve your patients’ 
dental IQ 
Dec, p. 38 

How to promote your dental 
practice to the public 
Apr, p. 44 

How to use the Yellow Pages to 
attract new patients 
Nov, p. 40 

Make prevention your best 
practice builder 
Nov, p. 34 

The payoffs in prepaid 
dentistry 
Nov, p. 30 

A permanent cure for broken 
appointments 
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Nov, p. 34 
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patients 
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Drugs and dentistry: analgesics 
Sept, p. 37 

Easy ways to reduce the stress 
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Oct, p. 20 

How to establish and maintain 
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Tips for dealing with the 
problem patient 
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Understanding drugs: 
prescription for a better 
practice 
Sept, p. 54 

What patients think of your 
practice 
May, p. 32 


Personal 
Choices to cut professional 
stress 


Nov, p. 24 

Four steps to follow when it’s 
time to sell your practice 
Sept, p. 44 

Practicing patient dentistry 
Mar, p. 44 

Why I left retail dentistry and 
why I’ll never go back 
Sept, p. 28 

Why I’m not ashamed to be a 
dentist 
Dec, p. 48 

Your banker: a business partner 
you can count on 
July, p. 34 


Practice building 

Bartering: Is it right for your 
practice? 
May, p. 36 

Case acceptance: the treatment 
plan that breaks through all 
economic barriers 
July, p. 44 

Dental bonding: the hot new 
money-maker in dentistry 
Jan, p. 50 

Esthetic dentistry: a great way 
to get referrals 
July, p. 20 

A high-powered practice in a 
low-employment area 
Oct, p. 66 

How a newsletter can build your 
practice 
Nov, p. 46 

How an insurance reference 
manual can help build your 
practice 
Aug, p. 32 

How to do the dentistry that’s 
hiding in your recall system 
June, p. 54 

How to get free publicity (and 
more new patients) 
Oct, p. 30 

How to improve your patients’ 
dental IQ 
Dec, p. 38 

How to promote your dental 
practice to the public 
Apr, p. 44 

How to use the Yellow Pages to 
attract new patients 
Nov, p. 40 

Make prevention your best 
practice builder 
Nov, p. 34 

The payoffs in prepaid 
dentistry 
Nov, p. 30 

A permanent cure for broken 
appointments 











July, p. 38 

Selling cosmetic dentistry 
Dec, p. 28 

Target marketing brings new 
patients 
Dec, p. 18 

Ten non-advertising ways to 
attract and keep new 
patients 
Aug, p. 26 

Understanding drugs: 
prescription for a better 
practice 
Sept, p. 34 

What patients think of your 
practice 
May, p. 32 


Practice 
management 

The best way to order dental 
office supplies 
Sept, p. 42 

Case acceptance: the treatment 
plan that breaks through all 
economic barriers 
July, p. 44 

Credit cards: a way to reduce 
your accounts receivable 
problem 
Jan, p. 24 

Delegate key functions to your 
staff for productivity 
June, p. 34 

Firing staff: make it easier for 
them and for you 
Dec, p. 34 

How an insurance reference 
manual can help build your 
practice 
Aug, p. 32 

How to be comfortable quoting 
higher fees 
Aug, p. 18 

How to determine dental staff 
salaries 
May, p. 24 

How to do the dentistry that’s 
hiding in your recall system 
June, p. 54 

How to reduce dental staff 
turnover 
Apr, p. 36 

How to translate production 
into practice income 
Mar, p. 34 

A low-cost, high-payoff 
employee benefit plan, 
Oct, p. 40 

The lure of leasing—don’t get 

hooked 

Aug, p. 42 








The payoffs in prepaid 
dentistry 
Nov, p. 30 

A permanent cure for broken 
appointments 
July, p. 38 

Planning for your practice’s 
future 
Jan, p. 30 

Practice management 
guidelines for the new 
dentist 
Feb, p. 61 

Strategic scheduling for 
productivity 
Apr, p. 52 

Ten deadly dental office 
timewasters and how to 
avoid them 
July, p. 14 

What dental hygienists think 
makes for a good (and bad) 
boss 
Mar, p. 30 

When and how to raise your 
fees 
Aug, p. 14 

Where to start when 
computerizing your practice 
June, p. 22 


Retirement 

Everything you always wanted 
to knew about IRAs 
Mar, p. 38 

Investing for your pension plan 
when you’re almost ready to 
retire 
Nov, p. 18 

Pension plan investing for 
dentists under 55 
Oct, p. 48 

TEFRA and your pension: 
major changes in ‘84 
Dec, p. 44 


Staff 

Delegate key functions to your 
staff for productivity 
June, p. 34 

Firing staff: make it easier for 
them and for you 
Dec, p. 34 

Hire office staff—successfully 
Feb, p. 16 

How to determine dental staff 
salaries 
May, p. 24 

How to reduce dental staff 
turnover 
Apr, p. 36 

A low-cost, high-payoff 

employee benefit plan 


Oct, p. 40 

Motivating your dental staff— 
five strategies for success 
Sept, p. 14 

Practice management 
guidelines for the new 
dentist 
Feb, p. 61 

What dental hygienists think 
makes for a good (and bad) 
boss 
Mar, p. 30 


Stress 

Choices to cut professional 
stress 
Nov, p. 24 

Easy ways to reduce the stress 
o* treating children 
Oct, p. 20 

Practice management 
guidelines for the new 





dentist 
Feb, p. 61 

Practicing patient dentistry 
Mar, p. 44 

Why I’m not ashamed to be a 
dentist 
Dec, p. 48 


Taxes 

Are tax shelters for you? 
Jan, p. 44 

Hire your spouse and save at 
tax time 
Aug, p. 34 

How to survive a tax audit 
Apr, p. 16 

The lure of leasing—don’t get 
hooked 
Aug, p. 42 

More tax benefits from buying 
new equipment 
June, p. 44 








court. 





Next month in 
DENTAL MANAGEMENT 


What your staff says can land you in 


Defined benefit pension plans: The 
tax shelter for you. 


You can turn those dental dropouts 
into a gold mine for your practice. 


Prospective patients may be just a 
postage stamp away. 


Prevent employee turnover with 
good communications. 
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